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[t time to qo paperless.

1. Introduction

The City of Goodyear Engineering Department uses an Electronic Plan Review system that has
significantly changed the way engineering plans are reviewed and approved by the City. The Electronic
Plan Review system allows construction plans, reports, exhibits, and any other document to be
electronically submitted to the City of Goodyear Engineering Department for review. Once the City’s
review is complete comments are provided to the applicant electronically. Subsequent submittals and

reviews will follow the same electronic review and comment process until the plans/reports are approved.

The Electronic Plan Review system has been implemented by the City of Goodyear Engineering
Department in an effort to streamline the construction review process and to assist in reducing costs
associated with production, delivery, and pickup of civil engineering construction plans. Both the City and
the development community have realized the financial benefits of submitting and reviewing plans via an
electronic platform. The Electronic Plan Review process also provides several "environmentally green”

benefits. Those benefits most noticeable include a reduction of paper and fuel consumption.

The City of Goodyear Engineering Department is currently utilizing the Electronic Plan Review system for
all civil construction plan packages. All plan review related documents must be submitted via the

Electronic Plan Review system.
The Electronic Plan Review system allows for several efficiencies and conveniences:

e Submission of plans via computer, 24 hours, 7 days a week.

e Simultaneous review of the plans by City staff.

e City comments are provided in electronic type reducing the confusion sometimes encountered
with handwriting.

e Immediate access to approved plans in electronic format.

e City comments and redlines are viewable on multiple computers and locations at the same time

enabling collaboration and discussion without lengthy trips to the City.

We hope that you find this User Guide to be of benefit in conjunction with other written materials available

on our web page http://www.goodyearaz.gov/index.aspx?nid=2532 . As always we welcome and value

your feedback on the system and our service performance.
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2. Electronic Plan Review Basics

Electronic Plan Review Flow Chart
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When an applicant (engineer, developer, architect, home owner, business owner, or agent) submits an

Engineering Plan Review Request via the City’s website, the Electronic Plan Review system will invite the

applicant by email to upload the electronic plans and all relevant documents. City review staff will then

have simultaneous access to review the plans and note any corrections directly on the plans. Comments

added by the City will not change or alter the underlying drawing. The applicant is notified of the

corrections requested and the revised plans are electronically resubmitted to the City. When the plan

review process is complete, the applicant can download the approved plans. The applicant must then

submit a hardcopy of the approved stamped plans to the City’s Engineering Department to complete the

review process and obtain permits.
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What Technology Do | Need to Use Electronic Plan Review?

The City’s Electronic Plan Review system can be accessed by using Internet Explorer Version 6 or

greater, Chrome, Fire Fox, Android, and Apple systems.

Plans must be submitted in PDF format. Many CAD and word processing programs have the option of

printing files as a PDF.

The Electronic Plan Review system uses pop-ups to bring up different screens. Before entering the
system you will need to allow pop-ups for the City’s website “www.goodyearaz.gov”. If you have multiple
toolbars open, all toolbars with different search engines must have pop-ups enabled for this site, Google,

Yahoo, etc..

To be able to upload files, view files, and download comments, you must have Active X Controls installed

on your computer. Your operating system and security settings will dictate the installation procedure. For
help, see the troubleshooting section page 13 of this guide.

3. Electronic Plan Review Request

How Do | Submit a Plan for Review?

For first reviews, the applicant must fill out and submit an Engineering Plan Review Application Request

form to begin the review process. The City of Goodyear Engineering Department should be contacted at

623-882-7979 to assist if help is needed on any plan submittal.

Goodyea

About Us Government Residents Business

> Engineering > Electronic Plan Review

_‘U\\_.,*

Goodyear ¥

1.

oNA JII “

I gy iR i
Sy * City Livability

Award 2008 Sea

Departments/Divisions

You are here: Home >

Approved Materials

LIRS Engineering Department

Standard Details
Directory of Regulatory Sta I‘t yOU IF F@VI@W: Engineering Plan Review Application Request Form

Document

Login to system: Electronic Plan Review
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Once the Engineering Plan Review Request has been submitted, a member of the Permitting staff will
review your request, a project will be created, and an email will be sent to you. The email will include
your User ID, temporary password, and instructions on uploading your plans. If you do not receive this
email within one business day, call the Engineering Department for assistance at 623-882-7979.

ARIZONA Qy=
GOOdyear ﬁf;?."':‘ K e mmy ‘. See the City of Goodyear

Award 2008 . .
Engineering web page to log

About Us Government Residents Business into the Electronic Plan Review

You are here: Home > Depariments/Divisions > Engineering > Electronic Plan Review

Approved Materials

RN Engineering Department
Standard Details

system.

Directory of Regulatory Sta rt yOI.I I FeVI€W?: Eengineering Plan Review Application Reguest Form

Document =
Login to system: Electronic Plan Review ———

4. Drawing Submittal Process
Format Requirements

e One multi-page PDF for each plan set under a single cover sheet.

e One multi-page PDF for each report.

¢ Plans that are scanned shall be scanned from a 24"x36" sheet, at a resolution of 400 dpi.

e Drawings plotted to a PDF directly from CAD shall be plotted as 24"x36" sheets and rotated to
landscape view at a resolution of 200 dpi.

e Reports, documents, and transmittals shall be submitted at a resolution of 200 to 400 dpi.

e Plan sheets and reports shall be monochrome with white background (print ready).

¢ File names must not exceed 70 characters in length; see the “File Naming Convention” section of

this guide on page 7. The system doesn’t support special characters.

o Reports with exhibits that have aerial photography backgrounds or large amounts of hatching are

problematic to the Electronic Plan Review system. Print these documents out, scan, and use the

scanned file in your upload to avoid problems uploading or having to resubmit at a later date.

- ]
6 Electronic Plan Review

COG Engineering Department

April 2014



File Naming Convention

Type of Plans & Reports Scales File Names Example of File Name
Mass Grading (17=100") max 20(HTE)-C99 2014-0000-C99
Drainage Report 20(HTE)-DR99 2014-0000-DR99
SWPPP (1"=40") max

Narrative 20(HTE)-SWP 2014-0000-SWP
Grading & Drainage (1"=40") max 20(HTE)-C1 2014-0000-C1
Drainage Report 20(HTE)-DR 2014-0000-DR
SWPPP (1"=40") max

Narrative 20(HTE)-SWP 2014-0000-SWP
SWPPP (If submitted separately) (1"=40") max 20(HTE)-C2 2014-0000-C2
Narrative 20(HTE)-SWP 2014-0000-SWP
Sewer & Water (1"=20" & 1"=4"V) 20(HTE)-C3 2014-0000-C3
Sewer Report 20(HTE)-SR 2014-0000-SR.
Water Report 20(HTE)-WR 2014-0000-WR
Sewer (If submitted separately) (17=20" & 17=4"V) 20(HTE)-C3 2014-0000-C3
Sewer Report 20(HTE)-SR 2014-0000-SR
Water (If submitted separately) (17=20" & 17=4"V) 20(HTE)-C4 2014-0000-C4
Water Report 20(HTE)-WR 2014-0000-WR
Irrigation (RID) (1’=20" & 17=2"V) 20(HTE)-C5 2014-0000-C5
Paving (1"=20" & 17=2"V) 20(HTE)-C6 2014-0000-C6
Storm Drain (17=20" & 17=2"V)

Sign & Striping (1"=40") max

Stl'eetlight (1"=40") max 20(HTE)-C7 2014-0000-C7
Traffic Signal (17"=40") max 20(HTE)-C8 2014-0000-C8
Traffic Report 20(HTE)-TR 2014-0000-TR
Storm Drain (If submitted separately) (1"=20" & 17=2"V) 20(HTE)-C9 2014-0000-C9
Drainage Report 20(HTE)-DR 2014-0000-DR
Reclaimed Water (1"=20" & 1"=2"V) 20(HTE)-C10 2014-0000-C10
Reclaimed Report 20(HTE)-RWR 2014-0000-RWR
Signing & Striping (1"=40") max 20(HTE)-C11 2014-0000-C11
(If submutted separately)

Miscellaneous 20(HTE)-C12 2014-0000-C12
Landscape (1"=20") max 20(HTE)-LS 2014-0000-LS
Dry Utility Plans (1"=20") max 20(HTE)-UT 2014-0000-UT
Commercial Improvement Plans 20(HTE)-C1 2014-0000-C1
Grading & Drainage (1"=40") max

Drainage Report 20(HTE)-DR 2014-0000-DR
SWPPP (1"=40") max

Narrative 20(HTE)-SWP 2014-0000-SWP
Sewer & Water (17=20" & 17=4"V)

Sewer Design Rpt 20(HTE)-SR 2014-0000-SR.
Water Design Rpt 20(HTE)-WR 2014-0000-WR

Notes:

1) Inthe rare case where a single page PDF needs to be uploaded, a 3 digit sheet number will be
added to the end of the conventional plan set name (2014-0000-C1-001).

2) Include “Reference” in the name if the drawing is not submitted for approval.
|
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Upload Files

*** Remember, before uploading files, you must install the ProjectDox© Components/ Active X Controls/
Brava Viewer.

1. Locate a PDF scan of the approved site plan or preliminary plat along with the associated stipulations,
as these documents will be required along with the other plans being submitted.
2. Name each plan set and report PDF according to the “File Naming Convention” on page 7.

Goodyyédi =%

Log into the Electronic Plan Review system.

Enter your email address (User ID).

Enter your password (if you are a first time S —

Password:

Login | Forgot your password?

\V/A

to a personalized password in a later step). Goodyeadr

user, enter the temporary password from the

email invite. You will be asked to change this

For help, see the troubleshooting section of
this guide.
6. For first time users, the first screen you will

Project [—
see is the “Profile Screen”.

7. Change your password, type in your security s "’*"”;MM” e
guestion and answer, and fill in your contact .

information.

Click the “SAVE” button.

Click on the “Projects” button in the Menu Bar at the top of the screen. (This page will be your default
page the next time you login).

~ eReview - Windows Internet Explorer provided by City of Goodyear

& https goodyearaz.gov
N Goody&dr

Reports | | Profile | Admin

‘ = Back || Forward = ‘ Projects

‘ Task List | I | Task List (PD Flow) | I | Create Project ‘ | ‘ View Archived Projects
1 found project(s) out of 402 for Eng Permit Techs ProjectDox [y All Projects .
user (engr.permits@goodyearaz.gov) ; : Press Enter To Search:
Project Options Description Owner Status

ProjectDox 101 Basic 0 @ @ ProjectDox 101 Basic Training... Eng Permit Techs ProjectDox user Check Comments and Attach Markups

10. The projects shown on the left side of the screen are your projects. If you don't see the project you
need to access, call the Engineering Department for assistance 623-882-7979.

11. Click on the project to which you would like to enter.
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Expand current | Collapze -‘

. ! . = ProjectDox 101 Basic Trajfling CI
12. Click on the “Submittals and Comments” link. olectiox astc Traong ~lass

iii--._j Submittals and Comments (3 Files - 0 New)

#-[_J Approved files (1 Files - 0 New)

13. At the left side of the screen, click on the “Upload Files” button. Expand current ﬂp_ a
Browse to the location on your computer where you saved the [View Folders | [upload Fies | O
PDF’s, hold the keyboard “Ctrl” button down while selecting all current Sart. | - Select - 3
the files you wish to upload. B O = B0 @

14. Click the “open” button.
15. Click on the “Upload Now” button. The program will state which files have been uploaded.
16. Close that window.
a. If the upload was successful, you will see a thumbnail of the plan set on the left side of your screen.
To open the file either click on the file thumbnail or on the name of the file.
b. If you see the words “Processing”, then your files have not been uploaded. Please call 623-882-
7979 for assistance.
c. Ifyou are not able to select a file to upload nor are you able to open a file already uploaded, then

either you have not installed ProjectDox© Components or it is not installed correctly. For help, see

the troubleshooting section page 21 of this guide

Congratulations! You have successfully uploaded files to The City of Goodyear Electronic Plan Review

system.

Please give us call if you are experiencing difficulties at 623-882-7979. We will assist you in this process.
Upload Verification

Once files are uploaded to the folder, the folder list is replaced by thumbnail images of each file contained
in the folder. Each thumbnail will display a file name, upload date, file size, upload author and icons. The

first icon is related to file history. Prior versions and comments on those versions can be found by clicking

on that icon.

|:| Final-Plat.pdf
TiI24/2012 8:56:31 AM, 2 MB

Tammy Valadez Paz

B S ad X
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After uploading files to the system, open your task under the task list located at the bottom of the main

projects page.
= eReview - Windows Internet Explorer provided by City of Goodyear
& https goodyearaz.gov

Nk Goodyear
| & Back || Forward = || Projects || Reports H Profile | | Admin
| Task List | | | Task List (PD Flow) | | | Create Project | | | View Archived Projects
5 found project(s) out of 402 for Eng Permit
Techs ProjectDox user Press Enter To Search:
(engr.permits@goodyearaz.gov) S
Project Options Description Owner Status
AMEC Dry Utilities 2013 0 @ @ _AMEC Dry Utilities 2013 Eng Permit Techs ProjectDox u... [None]
APS Dry Utilities 2013 042 @ APS Dry Utilities submitted in 2013 Eng Permit Techs ProjectDox u... [None]
Centurylink Dry Utilities 2012 0 @ @ Centurylink Dry Utilities submitted in 2...  Eng Permit Techs ProjectDox U... [None]
Cox Dry Utilities 2013 o @ B4 @ Cox Dry Utilities submitted in 2013 Eng Permit Techs ProjectDox u... [None]
SWG Dry Utilities 2013 0 @ B4 @ SWG Dry Utilities submitted in 2013 Eng Permit Techs ProjeciDox u... 0
L e e o Page 1 0f 1 (5 items)
Project Name Task Att St: Ci Uy U Project Description
Goodyear Online Application ... VerifyApplicantinformation e Online Application Request and Review
Goodyear Online Application ... VerifyApplicantinformation [ Online Application Request and Review
Goodyear Online Application ... VerifyApplicantinformation e Online Application Request and Review
13-4160 CorrectionsRequestéd ApplicantResubmit ... .. .. .. La Ventilla - Phase 1
14-0803 CollectFees e Autozone 16490 West Yuma Road Goody...
14-0993 WaitingForApplicantToUpload [P Irrigation Water Storage and Pumping Sys...

The e-form will open. Complete your task by clicking on the “Upload Complete” button at the bottom, to

notify City staff.

Security Timeout

Due to security concerns, you will be automatically logged out of the system after 90 minutes of inactivity.

To resume your work in the Electronic Plan Review system, click any button on the screen and the login

page will automatically load.
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5. Plan Review

The plans examiner will begin the review stage of the Plan Review process after confirming the submittal
documents have met City of Goodyear minimum requirements and all fees have been paid. The plans will
be removed from your access while in review. Once the plans have been reviewed by City staff, your

plans will be moved back into the “Submittals and Comments” folder for your access.

6. Drawing Resubmittal Process

How do | View City Comments?

If City staff has comments or corrections requested of the documents, you will receive an email from the
Plans Examiner requesting revised plans/ reports. There are two ways to view and download City

comments.

1. Log into the Electronic Plan Review system. Click on your project’s task located at the bottom of your

screen under the task list. Under Markups, click on the review link for each document.

1 Engineering Reviewer 2014-0000-C1.pdf 1st re
1 Engineering Reviewer 2014-14-0819-LS pdf 1st rev PL-ENG
1 Engineering Reviewer HTE 14-0819 Native Grill, Imp, LS, DR (1st) .doc st rev trans/

2. Onthe main projects page, click on the project for which you want to see comments. Click on the

“Submittals and Comments” folder. o -
EEJ L" IEI-J"{‘D-UE'!
Each file that contains comments will have a red pen with a I Ty 1m" 2 ﬁ'*"ﬁ PM. 17 MB
i i . i i - = Tlmﬂ'lr\l'lu\dﬂpﬂ
red exclamation mark to the right side of it. This means there -, ' 5 S
are comments attached to the plan set. ¢
&) hinps goodyearaz.gov 'i ; 3 L. i ) 3 .
T Clicking on this icon will bring up a menu showing all the reviewers
w&,«. v that commented on the plan set. Check all boxes beneath the
I “View” column then click on the “View” button. If you can’t open the
Delete View Markup Name Author Date
@ tsReuen ENGTVP ey Valade: Paz 30201490T1TAM & & markups or the page doesn't load this is an indication that the
[ 15l Review Ryan Penny Ryan Penry ATROI491350AM & & ) 3
B ianeistReview  KaleWiken  WIZ090724AM & & ProjectDox Components are not installed correctly. For help, see
F 1 Review Eng SV Susanna Villa AT2014 B5910AM & . . . .
" o “ e the troubleshooting section page 21 of this guide
[ 15t review BS (MJR) Myra Russell ITZNAE5914AM & &
3 View | | Cloar All || Selact Al for View
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Downloading/ Saving City Comments to Your Computer
To create a PDF of the City Comments, use the following steps:

You must have the comments open for view. Click on the “Publish” button, top center of the screen.
Select “Publish to PDF".

Select “Burn-in current markup”, then click “Publish”.

Select “Save to file”, then browse to a location on your computer where you would like the files saved.
Click “Save”.

a > 0D PE

Upload Corrections

Once you have made all the revisions to your documents and are ready to resubmit, log into the

Electronic Plan Review system and upload the corrected plans/ reports. Remember to name the file

S * exactly the same as the one in the system. Verify a new
AE O 5Sabiba X y y bt
= []20121233-C1.pdf V2 e version number is created when you upload your corrected

= ; 6/6/2012 5:33:07 PM. 10.8 MB drawings. If a version number is not created, confirm the

Zach Hilgart . . . .
T - 'OQE drawing was revised and named the same. A file will not

B S a Nd X . .
upload if there have been no changes to the file.

After you have successfully uploaded your corrected plans/ reports, open your task by clicking on the
“CorrectionsRequested_ApplicantResubmit” task located at the bottom section of the main project page.
The E-form will open. Place a check mark next to “I have revised the plans/reports ..... " Click on the

“Complete” button to notify Engineering staff that you have uploaded the revised documents.

Task Instructions

I HAVE REVISED THE PLANS/REPORTS PER STAFF COMMENTS AND UPLOADED THEM INTQ THE "SUBMITTALS AND COMMENTS" FOLDER USING THE SAME NAME AS THE ORIGINAL FILES.

LY
N\ N

7. Approval

After the plans/ reports are stamped approved they will be placed in the “Approved” folder of your project.
An email will be sent to the applicant with notification that plans are approved and will contain instructions
on how to obtain permit. Use the approved stamped plans/ reports to make hardcopies to send to the front
counter of the Engineering Department to complete your review. Permits will not be issued until these

hardcopies have been received.
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Please note that the City will allow access to approved plans for a 3 month period. If copies of approved
plans are needed after the 3 month period, contact the City or go to the City’s web-site and fill out a Public

Records Request.

8. Troubleshooting

Frequently Asked Questions

Q. | can't get into the Electronic Plan Review system. It says, "Warning! You have a Pop-up Blocker
enabled.”
A. You need to enable the Pop-up Blocker for this site in order to use the Electronic Plan Review

system. If you have multiple toolbars open, all toolbars with different search engines must have

pop-ups enabled for this site, Google, Yahoo, etc..To enable to blocker to allow this site:

e |E: Open Internet Explorer, Tools, Pop-up Blocker, and Pop-up Blocker Settings. Allow
"ereview.goodyearaz.gov." This allows Pop-ups only from the City of Goodyear’s Electronic
Plan Review system.

Q. | can't get into the Electronic Plan Review system. After entering my password the wheels keep
spinning.
A. The compatibility settings must be changed, follow these instructions.

1. Open up Internet Explorer 10,
2. Go to Tools and at the bottom of the list select Internet Options.

M| htp:sfavabve pdakonline.com; progectDoyinde aspr: p - B G X }{lPDO)ECIMHE?,?,L" H

X @ 8| Wcevices | @] Arvgg | 8] 8| Comenfiot - None » SRS S| O E
75 M ProjectDox Login &) hitps—epT) 1

Genarsl 'mmlmlmm-wms-mm-mﬂ

Hame page
/‘? T cradbe hone paga tabe, hpe eadh addrees on its oen ine

e bl L 3 -0 men ms roasemy)

ke OUFTEIL Usa dafauk Liza blank
Browsing hisbary

FT  Dalete bamporsry Ales, history, cookies, ssvad passwords,
¥ and wels ferm informatizn.

|| sileba brosesing histary on axt

Dakita...

Saardh

p Change ssandh defauks,

Tab=

Thange how webpeges are displayed in
= @b

Appeoarence

Cakrs
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3. Select the Privacy Tab. Press the button called Sites. Add the ProjectDox website link and click
Allow.

Ganeral | sacanty| Frivacy | coment | comnecions | Fragremes | atvenced

Settings

To sef 3 siandard privacy leval instead of using ustom
saitings, dick tha Default butisn.

Cuishom

- Aghanad or impatad sattings

] You can specihrwhich websies ane aways or neven alowsd ko use cookiss.
"9 of thail privacy policy.
Typi theer coaest odidra s oftha wia bisike you want i managu, snd than chok Al o

Elock
T v el @ it Prio v s Bt of managed stas, & ke o name of the weeba e and
clizk fia Ramove buton
Aclches s of wabsile:
| Elock
Algw |

hManaged wmsbmin e

Domain Eailing

"

4. Select the Security Tab. Select Trusted Sites and press the button called Sites. Add your
ProjectDox website link and click Add.

Genersl| SECURYY | Frevacy | Cortent | Comnections | Programs | Advanced

SaleT B TONE M wEw ar change

@ &/ )0

Intarmet Local me

Trusted sites ¥
/ This one conkans websites that yos:

Trust net to damage your compuler of
your Mles
You have websites in this 20ne.

Sacurity vl for this fone
Allevand kevals for this

“”r - Wou cbn ood v remgvw wewls e trom s 20w, Al vesbslles
ki g 1 oS Tone will use The TONE'S SBCUMTY SETINGS.
== contant
1 - Unsigned
Al Uk welrillis 10 [hit 200
| | Enabla Protected Hilpe/ fvecive pooaoalag Lo

of | Rgquire sancer vermesbon [SDE] for BN BTES In TS Tone

Closa

R —
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5. Now select the button Advanced under the Privacy Tah. Select Override automatic cookie

handling.

6. Select the Programs Tab. Press the button called Manage add-ons.

| Genercl | Sacurity| Prvacy | contant | connactions | Frograms | Advanced

Sattings

To set a sandand privacy level instead of using custom
sattings, dick the Default butten.

Custom

- Advenced or imported sattings

'ou can choose how cookies are handled in the Inlamat zone.
This pvemdes automatic cockie handling.

W
Cookiea
@vem’de sulomatic cookie handling
Firat-party Coakies Third-party Cookies
(@) Arcept @ Accapt
U)Block "iBlock
L-JF‘rompt ;-'Pmmpt

| Abways allow session cookes

[ OK ] | Cancal |

General | security | Prwacy | content | connections| Programs | agvanced|

Default web beowser

fie W, [ntamet Explorer is the default weh Make dafault |
o browser. L

[ Tall me f Internat Explarer k5 not the dafaul web browsar,

Manage add-ons

r’l-_l_\__ Enable or disable browsar add-pns Manage add-ans

o3 installed in your system.
HTML editing
Choose the program that you wank Internet Explorer to use for
i'./r edmng HTML filas,
HTML editor: Microsoft Word v:
Internet programs
| "1! Choose the programs you want ko use Set programs
W for other mmternet services, such s |
a-rmail.
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7. Now under Show: Select All add-ons. On the right there will be all the add-ons. Look into those
and verify all of the Informative Graphics, Chilkat Software Inc, Persists Software XUpload and

Microsaoft Silverlight are all enabled.
Note: If the column caolled status is not visible, right click on o header such as Publisher and select Columns and finally select status.

Name Futishes : Statin Biockss!  Losd thme Nawigal..
2o BrosdSottE Ausiralla Pry Lid

Tesepheny Toolbar Cal Conirol M vl roaISoNE Ausiralls Pry Lid Enabled 231 QU0 5
Teizphony Toolbar Sereoss it DRISE Aurtralis Pry Led Enabled 23] 000
Tete phony Trolkar Serices et Aurtralin Py L P i 25 iy aids
on g T Cal Contred kb Aucvadia Py Lo = Qi 6 0
ity Chileat Seittasars, e
{hart veritied ) Crileat Sodtware, Inc Enabled O
(N verified) Bfartup Solusions, Inc Erabled 33 Qs 5 onds
M 210 Informative Gray n
%- BravaChortaiow 50 Cass (o arifiea Bferm ani Grapiis Com. Enabled 1
Adobe Systars hcorpoestad
—-+ [r—— Arinise Syptems Incoepoestecd 0
Cizen Systems, Inc
Dson AryConnect Secure Motitty Olent We.,  Osco Symems, Inc Erabled 2
Cicn WishEx LLE
Epclontainer Jas Cisco WebEx LLE Enabled 2
Bl Comparatan
VT SR R T ST i sl Dikailed 75
I mive Geaphicy
_}' BrwaCsertdirapperCin 70 Jan Ifarmative Graphics Erabled 7

Whcrosatt Corporation
Research M crosoft Conponation Disabled
Groowe Folder Symcteon | zatan S crosaft Conporation Dusabi e
o Doz ment Enable
Wirtoms Live 1D Sign-in Helper
Eroowe GRS Brovessr Helpe: Wicrcsatt Congoration Disabled 773

gl s s
Qoo oods

mw Hanler

ity status or view defails.

8. Look for Persists Software XUpload and click on more information on the bottom under

Version. Make sure the ProjectDox Site is listed inside the white box. Press the Close Button.

Harme ibhhe st losdtime  Mavgabon..
&’ ar and Extermecn & Research Feot Lo adable Enasled
" ] Cimaticna | stised Paoma T Sy st Frasded
~ #lSend to Oneticte Mot Svadable Enatled
il ! Blog Thes im Wimdcws Lrve Winber Pt A aslabie Ernatied
g & Maroup Mot Loadable Enasled

fmenca ne

Beenitrm) Plug-in Cracle Armenca Inc Enadied 0o
Eavaitrn) Phug-ln 557 Helpes Owache Amenica bnc Frasied O
rsbrstalled Clevs Oracle Amenica, Inc Enabled
Rove Plug-m 10.25.2 Oracle Amenica e Franied
Depicyment Toolot Cracle Amenca Inc Enabled
Pty oMt it A brptied
, DR S——
Honton Vulrgrabslty Protectcn Franded -} DY 5
Hoton ldertty Pictect-on Enatided 0ms 00 5
Hoton Tooke Erupbiled 000 5
T echimuth Lorporston
Srusglt Tookar Losser TechSrath € orporatson Enatled
Sraglt TechSmah C orparsbon Enatled
il wci-ors. =
¥
Persits Software, Ing
1008 Acteved Control
sarch fioa th & s A il 1as
Click Here e
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Narne Bubksher Status lead e Mavigation..

More [nformation e o — - — L
Hame Persits Software Mpiosd
Publisher: Persits Software., In<.
Type: ActreX Control
Semtuz Enabled
Vemien 10048
File date:
Diste lest scceisec: Fridey, June 28, 2013, 401 PM
Class O [EETF&CEE-1600-1103-BEFT -D09017438003]
Use count: 200
Block count: i3
File Xlpload.acx
Falder Co\Windows' Downicaded Program Fles\CONFLICT.12
Copy

You have spproved this add-on o run on thefollowing websites 0.00
208.76.119.72 000 s
it oo, Make sure the ProjectDox
pawonline sam i A
projectuite.info site is listed in here.
cerminclecountyl gov

&l sdd-ons -

Remove sl sites Allow on all ptes

Dersits Software XUpload

Panits Softwase. Inc Remove all sites” will rernove the add=on from afl websites. ‘Allow on all stes’ will sllow the control io
run af Bl webaite,

ar ELTES 1

Re . Close |

| oisabie

9. Select the Advanced Tab. Under Settings go to Security and under it select Allow active

content to run in files on My Computer. Press Ok Button.

|Genera| | Se:urib,ll Frivacy | Cunbentl Connections | Programs | Advanced

Seltings

| Blods unsecured imeges with ather mixed content
1| check for publisher's certificate revocation
W] Check for server certificate revocation™
|| check for signatures on dovminaded programs
Do not save enoyplted peges to disk
| Empty Temporary Internes Files folder when broveser 15 d
[¥] Enchble DOM Storage
|| Enzhle Integrated Windowes Authentication® E
[¥] Encble memary protection to help mitigate online attacks’
[¥] Enable native XMLHTTP support
| Enable SmartSceen Filter -

1 11l | »

“*Takes affect after you restart Internet Explorer

Restore advanced settings

Reset Intarnat Ceplorer s=2ttings

Rzsets Internet Explarer's sefings to their default

Resat...
candmon,

You should enly use this if your browser iz in an unuszble state.

0K l Cancel Apply
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10. Finally, go to Tools like in Step 2 but this time select Compatibility View Settings on the menu.
Add your ProjectDox website link and click Add. Close all IE Windows and then restart IE.

You can odd and remove websites to be disployed in
m Compatibility View.

A His wehsite-

add

Websites you've added to Compatibility View:

REMove

|_ Indude updaled websile isls DTom Mio osoll
[/ Display intranet sites in Compatibility View
| pisplay all websites in Compatibility View

Close

Internet Explorer 11

This Support Bulletin provides you with some important information about your ProjectDox® software
and the latest compatibility with Internet Explorer 11. By adding the site to your trusted sites, changing

some internet options and running compatibility mode it enables IE11 to work with ProjectDox.
By following the simple steps in this bulletin you will be able to use ProjectDox in IE11.

1. Open up Internet Explorer 11,
2. Go to Tools and Choose Compatibility View settings

e- | 3 b rp ot avobveschtmencomprciectdos 8 + © | X ProjectOce Logn nEAS -]
- Frint .
File »
e
Safety »
Add site o Spps
Yiew domnioads =]
Manizge add-ans
F12 Dawa lopar Tesln
BT Coto pinned stes
o o wamie. ¥y o ] Compatibikty Yiew wetting
= waza B ou arm agmbing | £ comply wilh and by .
Pr.o]e(_-t e e
Abouk Inbemet Eglorer

E-mail: supgorGeavehesoftar com
B —
Legin | - Foapet your passamng?

. 3013 i St o
Project Profesem et 6.3 ot g St avol!

e ais & Suaki aborke, Sk and
Seatiaa.

Il Fro ok 803 5 aed PromcDia
o o Favetn

N
LA

R —
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3. Make sure the domain of the ProjectDox site is visible in the: Add this website.

Compatibility View Settings E
- C
Iy Change Compaliblity View Settings f
A
Ao thig webgite:
| avohvesotbeare.com | Add

Websites yvou've added to Compe thlity Ve

[ 2041291 234 [ [P rEnae
avolyesoftwans, com
palrcnastgow,com
projectaite. infio |
Fellaoimi
ko
Towing
WEIYE
| nail
[ Dizplzy Infraret sttes in Compatility View
|?LE= Mrrosoft compatibliy sk EELT
Learn more by reading the Intermat Explorer privacy statement
= Josa
H o 2013 Awvoh
| Proiect T

4. Click Add and verify that it is now visible in the: Websites you've added to Compatibility View:

5. Click Close

6. Goto Tools and at the bottom of the list select Internet Options.

-
o;__ﬂ!\ T R VU S R e —p— Ao
Print r
Fie f
Tayoem {1 v
Saledy v
Bk i o Ap s
Vi phorv ool s Co+]
Wunage add-ons
F12 Devedopesy Taids
[ o e v e
e T T I i i et 5
. 21 i By by gy s e b
PrDJECt oliowing v ssd mordiorn of ma. wick i st cpone
e bzt intam Explorar
E-mal:  [scppengavshasstvo con ]
Pasgwent | |
Login | Fogot youe peswernd?
: P —— ;
Project b Varne B ] B s of Sakve Sokwyn S8 rghis rraeved avplie
e L "
ol el Cos Garia B o Bk 13 i R Ll e b s ProjeciCio
. Fma Sy
Fay
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7. Goto the Security Tab and click on Trusted Sites, then click on Sites.

' Internet Options ?

General  Securd

Salart 2 30na 10 W or changs ERoLrity satings.

@ 4

Invternet nenl rrerel ir

®

Restnited
[

Wrusted sites :
F' This rore contmna mebestes thal you -
W Dustnot b Gamags wur compuied of
ot fles
Wi berve weebiales in e sone

ety leerl for thes pone
Mo levels for s pone Al
Hedwam

Prompie before domrdonding poten bisly unpsde
canbent
Uinigred Activell corirols wil rot be domrkoaced

Erable Protected Made (requires restariing Internet Explarer)
Custom level...

Aeset ol qores (o defouk level

Privacy | Corvent | Connectors | Progrems | Advanced

2L ProjectDos Login

=]

Trusted sites

- 4 rore vl Lem Fores p=nurty cettnge

Sk thes webeile b the Fore;
ks /ol avoive softwmre. com

Wabmimg

it [0 12,91, 234

Beculie server verifcabon (hitps ) for of slted in this jore

| Ry

T e SoMkrs A0 Gghis madmsss d Pl E

Do

4 Toucan add and remave mebstes fran this ore. Al websies n

orirut, chck and
wd BREKIID S N9 1 30 FesiDon

CTr L

Ll

L

8. This will open a secondary popup. Verify the name of the ProjectDox website is in the: Add this
website to the zone. Filed then Click Add.
9. Verify it is in Websites after clicking Add. Then click Close.

10.

' Imtemnet Options

Smttinge

Seert s seting for the Indernet rone.
Hadum

- Bods third-party cookies #hal do rat have & compact
privacy pobcy

- Blodes third-party cookies Tt sse informadon that can
b uried o conbact pou without your esplick consent

- Restricts firstparty cockies that save irdormation $at
can be used bo corviact you without your implick consent

Sem Import advancad afalt

Locaton

7 Havar slow W seltes to reqUESt vour
— priysical kcatan

Popup Blacker

Claar Stes

rm on Pop-up Bodser
[rPrivate
[+ Dizshie tnobars and extensions when InPrivats Brossing starts

If you are able to and want to you can turn Pop-up blocker off.

General | Seaunby | Py | Content | Connerdore | Programe | Advnced

b 5C
1

e
yous

11. If you want to leave Pop-up Blocker on please configure it to allow Pop-ups on ProjectDox Site.

12. Go to the Privacy Tab

13. Put a check in Turn on Pop-up Blocker if not already there.

14. Choose Settings

15. Verify the ProjectDox website is in the: Address of website to allow field.
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16. Click Add. Verify that it went into Allowed sites. Then click Close.

| sl | Sety e | Content | Gonrestons | Progrems | Adverced|

O

Sulrg
Eeiect & setiing for The Interet sone,
Mpdmim
- Mincka thind ity Cookien thit G0 not hieae & Dompact
iprreeCy pokcy
- Biocks thind-party comkies that saveinformation that can
b s b corvbsct you werhout your sxphot consent

- Beatricts first-party cookies thit save information that
e e vt comvbact you verfhout your mpliot comsent

ars Impart | Advenesd

Locanen

[ |N-wiﬁn webibes to recuerd vagr

Popagp Bocke
o | T an Pop-ua Bocke Setnngl
InPrivate

o Pt ool nd extnmions whin Tt Browsng slarts

Escugionm

Popups o boooad, You cer abow pop s from speode
el n by Bevane the B2 17 ThE I Bl

Hattemers ond bty el
[+ Ptay 3 mound whan 3 pop-ap i blocked
o) Show hthcaon b whven @ popm & biocked.

I've entered my project but can’t open files, upload files, or see any comments. What do | do now?

A. New users/computers must Install ProjectDox Components ProjectDox© Components/ Active X

Controls/ Brava Viewer prior to using the system. First you need to lower the UAC settings prior

to installing ProjectDox components; the settings may be changed back after the installation.

Disable UAC on Windows Vista

Open up Control Panel, and type in "UAC” into the search box. You'll see a link for "Turn
User Account Control (UAC) on or off":
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On the next screen you should uncheck the box for "Use User Account Control (UAC)",
and then click on the OK button.

(=] E b

GO'I&“TUMU{HMM. vl&,” ol
© Ele Edt View Jools Help

| »

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (WAC) can help prevent unauthorized changes to your computer. We
recommend that you leave UAC turned on to help protect your computer. L

[7] Use User Account Control (UAC) to help protect your computer

Disable UAC on Windows 7

Windows 7 makes it much easier to deal with UAC settings, and in fact you don't have to
completely disable UAC if you dont want to. Just type UAC into the start menu or Control
Panel search box.

Control Panel (1)
L4
h)
Documents (2) Action Center
[ CHANGELOG Change User Account Control settings
4] Help

You can simply drag the slider up or down, depending on how often you want to be
alerted.

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs fram making
changes to your computer,

Tell me more about User Account Control settings

Abways notify

S0 Notify me only when programs try to
make changes to my computer (do not
dim my desktop)

* Don't notify me when | make changes
to Windows settings

@ Mot recommended. Choose this only
if it takes 2 long time to dim the
desktop on your computer.

If you drag it all the way down to the bottom, you'll have disabled it entirely.
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ProjectDox Client Components

Sometimes users encounter errors or issues as a result of incomplete installation of the
client components. This is often caused by permissions issues. The instructions below have
proved useful in resolving the security/permissions issues and getting a successful
installation. (The account executing these steps will need administrative privileges on the

computer).

If the operating system is Vista or Windows 7, the user will need to turn OFF UAC first.
Additionally, if using IE 8, will need to turn off protected mode. (apparently turning of UAC
in Windows 7 also disables protected mode for IE8)

Turning Off UAC in Windows Vista and Windows 7
The following link explains how to control UAC in Windows Vista and in Windows 7. You'll
only need the first few directions and screen shots, the rest is blog. NOTE: After making

the change in UAC, you must reboot the PC for it to take effect.
http://www. howtogeek. com/howto/windows-vista/disahle-user-account-control-uac-the-

casy-wav-on-windows-vista/

Turning off Protected mode in IE8

The next link explains turning off protected mode in IE8 (apparently turning off UAC in
Windows 7 also disables protected mode for IE8)
http://www.sevenforums.com/tutorials/63141 -internet-explorer-protected-mode-turn-
off.html

Installing ProjectDox Client Components

After ensuring the above steps are completed, install the client ProjectDox components
from the link on the login page. NOTE: If you use the iMarkup plug-in, you'll also need to
uninstall and reinstall it (with UAC turned off). This should resolve the problems related to
permissions and security. You can test for successful installation by downloading and or
viewing files in ProjectDox. iMarkup plug-in users should test that functionality as well.
Once the components are successfully installed, you can turn UAC back on.

If the above steps do not resolve the issue -
You'll need to do a clean uninstall and reinstall of the client components by following these
steps:
Remove ALL ProjectDox components on the client:
1. Check for presence of program, and remove if found, using either a. or h. depending
on version of operating system your are using:
a. VISTA, Windows 7 - Using Control Panel (in classic view) -> Program
Features, if ProjectDox Components is listed then REMOVE
h. XP - Using Control Panel -> Add/Remove Programs, if ProjectDox
Components is listed then REMOVE
2. In Internet Explorer (Internet Options->Browser History->Settings->View Objects -
remove anything Brava, ProjectDox, or Xupload).
3. After the above is completed, delete these directories and their contents: IGC (in
Windows Vista or 7, do a search for the filename IGC to locate, then delete)
a. In XP Documents and Settings->User Account->IGC
h. In XP Program Files->Avolve->Components).

(Again, if Vista or Windows 7, UAC must be OFF for the following to work):
You can reinstall the ProjectDox components by clicking on the link on the login page

Once the components are installed, you can turn UAC back on.
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